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The IIE’s Higher Certificate programme is designed to equip you 
with the essential operational, and interpersonal skills needed to 
thrive in entry-level positions within the hospitality industry. With 
this solid foundation, you’ll be well-prepared to ascend through 
the ranks, progressing to supervisory and junior management 
roles in various hospitality and service operations
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Errors & Omissions Excepted

Possible Careers
Hospitality Focused Careers:  
•  Front of House Assistant Manager

•  Rooms Division Assistant Manager

•  Food and Beverage Assistant Manager

•  Concierge

Service Focused Careers:  
•  Customer Success Advisor

•  Service Specialist (mid-level)

•  Customer Support Representative

•  Customer Experience Associate

Course Content
•  Introduction to Hospitality Management

•  Front Office and Rooms Division Management

•  Food and Beverage Studies

•  Digital and Academic Literacies

•  Hospitality Service Management

•  Basic Hospitality Accounting

•  Food Service Management

•  Hospitality Legal Requirements

•  Work Integrated Learning



Visit our website for the latest course information:

iiehsm.com | enquiries@iiehsm.com | 086 111 2433 

NB: This fact sheet is accurate at the time of publication. The Independent Institute of Education (The IIE) reserves the right to alter any of 

the content prior to commencement of registration due to changes in regulation, policy, market requirements or any other valid reason.

NSFAS only provides funding for South African students who plan to study at public universities or Technical and Vocational Education and 
Training (TVET) institutions.

We are in the BUSINESS OF HOSPITALITY and 
SERVICE MANAGEMENT, offering INDUSTRY RECOGNISED 
IIE qualifications, leading to GLOBAL CAREER opportunities

SERVICE is at the heart of 
the EXPERIENCE ECONOMY

MINIMUM 
ADMISSION

REQUIREMENT

ENGLISH NOTES

NSC: HC pass with 30%

NSC: HC pass 40%

SC: Endorsement- 33.3%

SC(a): HC pass with A minimum of 30% in L0LT in NSC/SC(a) OR min. of 33.3 in SC

INTERNATIONAL:
A SAQA Evaluation Certificate with NSC Level 4 
equivalence with at least 30 % or equivalent for English.

SENATE 
DISCRETIONARY 

ADMISSIONS

Mature Age Exemption Candidates must have attempted the Senior Certificate or equivalent, attained the age of 23 
before or during the first year of registration with three years’ work experience and proven ability 
relating to the proposed programme as well as adequate communication skills; OR Candidates 
must have attained the age of 45 before or during the first year of registration.

Recognition of Prior Learning (RPL) Where candidates do not satisfy the formal admission requirements for this qualification, The IIE 
may consider an admission application in terms of the Credit Accumulation and Transfer, 
Recognition of Prior Learning and Qualification Completion Policy (IIE010).

General Education Development (GED) - 
An USA qualification developed by the 
American Council on Education (ACE)

Candidates with a GED qualification may be admitted if they have a SAQA Evaluation Certificate 
with NSC L4 equivalence, as well as minimum score of 145 out of 200 for all 4 GED subjects. 

OQSF Qualifications Candidates with an OQSF Level 4 120-credit cognate qualification may admitted once access and 
approved by the relevant Head of Faculty  

CASH SETTLEMENT EXTENDED PAYMENT TERMS

Application
Fee

Deposit Single 
Payment

(due by class
commencement)

Cash Total 
Course Fees

Application 
Fee

Deposit Monthly 
Payment 10 

Months
(after deposit)

Total Terms 
Fees

R 1 000 R 5 490 R 49 410 R 54 900 R 1 000 R 5 490 R 5 325 R 58 743

The IIE will only register you once you provide a valid Study Visa, other permit OR proof of application for a Study Visa which allows you to 
take up studies in South Africa.

The Independent Institute of Education [Pty] Ltd is registered with the Department of Higher Education and Training as a private higher 
education institution under the Higher Education Act, 1997 [reg. no. 2007/HE07/002]. Company registration number: 1987/004754/07.


